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Advocacy

We advocate for our members to
influence policy and decision-making,
shaping fair, evidence-based systems
that strengthen the volunteering sector

Supported the launch of the Volunteering
Strategy for South Australia: Action
Plan 2025-2027 at our SA State
Volunteering Conference, presented by
The Hon Nat Cook MP,

Minister for Human Services

Membership trends

Increased engagement from both Local
Government and Community Centres

334

SA member
organisations

220

NT member
organisations

66

fsﬁ( Sector support

Supported by our

Policy submissions

Six submissions in 2024-25, advocating on
key issues like aged care, disability, and
volunteering infrastructure to ensure the
sector’s voice is reflected in policy and
funding decisions
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Submissions
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2025 Annual Member Survey
High level of member satisfaction

“VSA&NT plays a critical role in
advocating and recognising the huge
contribution that volunteers make, and
the need for that to be more valued,
particularly by governments and big
organisations who are underpinned by
the gooadwill and endeavours of
volunteers.”

“I am personally very thankful

i for the support from everyone

i at VSA&NT, be it a quick email,
. aface-to-face conversation,
training & development, or
collaborative projects, | feel
you all do an amazing job.”
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Individuals were supported through Volunteer Assist, in
one-on-one interviews to help them find meaningful ﬂ
volunteer opportunities. \ l “
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{2,190 volunteer hours

Enquiries from volunteers and Volunteer
Managers were supported.

21 volunteers
volunteers: v

VSA&NT is recognised as a leader in the Commonwealth Home Support Programme, with
strong impact and engagement across over 300 organisations and individuals through

NT Membership revamp

New membership benefits

New grassroots category to support ©'\
local volunteer-led community
groups

New volunteer advertising platform,
FreddyMatch, as an exclusive

member benefit

Volunteer involving
organisations used the Viktor
platform to advertise their
volunteering roles

training, one-on-one support and inclusive volunteer initiatives.

Volunteer roles

305

ﬁ Sector recognition

‘Volunteer Coordinator’ role
now included in the Occupation
Standard Classification for
Australia


https://dhs.sa.gov.au/__data/assets/pdf_file/0017/180314/Volunteer-Strategy-Action-plan-2025-2027.pdf
https://dhs.sa.gov.au/__data/assets/pdf_file/0017/180314/Volunteer-Strategy-Action-plan-2025-2027.pdf
https://dhs.sa.gov.au/__data/assets/pdf_file/0017/180314/Volunteer-Strategy-Action-plan-2025-2027.pdf
https://vsant.org.au/join-us-nt/
https://vsant.org.au/join-us/

Sustainability

We maintain VSA&NT’s financial
security, build organisational capability
and capacity and drive innovation
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g?é Learning and Development

36 .16
L&D 1,193 Regional 860
. . capacity-building L
sessions Participants workshops  Farticipants

SARC Community
@ Grants

Small grants of $10K - $20K provided to 26
grassroots VIOs and directly benefited over
3,200 individuals across target cohorts

© Youth: 187
© Disability/

Partnerships

Connections that drive better
outcomes for volunteering

Corporate Volunteering
volunteering hours with 7 organisations
volunteering experiences involving
employees
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Meetings

286

Participants

Expos and Networking

30 expos, over 1500 connections
7 networking events, 2293 attendees

Recognition

mental health: 570
© Unemployed: 581

© Women at risk: 1,937

SA & NT Volunteer Awards

o - State Volunteering Conference

i

94.1% of attendees reported improved understanding
of current volunteering issues. Positive feedback
and strong engagement highlighted the value of
ongoing investment in volunteer leadership.

270 attendees from 123 organisations

“It's great to see VSA&NT provide these
conferences. It enables the volunteer
community to see where there can be

need for more improvement in the
* volunteer ecosystem.”

Resource development

Created or contributed to: Volunteer Involvement
Cycle, Impact Booklet, Commonwealth Home
Support Programme podcasts, videos, and flyers
and inclusive fact sheets

89a Strategic collaborations

+ Northern Volunteering & Southern Volunteering: SA-wide
Volunteer Ecosystem Strategy

. Australian Refugee Association: Migrant Engagement in
Volunteering

. Palliative Care SA Volunteer Project

« Charles Darwin University Volunteer & Learn Program:

o students engaged

o VIOs

o volunteer hours committed
o value of volunteer hours

Opportunity to connect, share and collaborate:

Metro SA
meetings

Regional rural
remote meetings

LN

We build awareness of the
value of volunteering

%SVA

816

Students signed up
to the program

290

Active participants
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Schools

SVA Service Award
South Australian Pilot Program

16,251 hours 397 students

awarded
of volunteer - %
service logged adges

24.1% increase in high levels of happiness,
with overall responses of 64.8%

38.3% rise in high levels of belonging or
connection to the community, increasing to
59.2%

nominations and over
attendees across SA and NT

The night itself was a hit and
all very deserving finalists and
winners were amazing.

g@'ﬁ Promotion and reach

SA NT
Followers: 6,850 3,273
Reach: 470,133 57,704
331,642
Followers: 1,681 854 website
' @ Reach: 6,463 3,817 visits
Followers: 1,890 1,533
Impressions: 39,534 328
VAN 7,393 861
subscribers:


https://vsant.org.au/vma/
https://vsant.org.au/learning-and-development/
http://www.vsant.org.au/events
https://vsant.org.au/corporate-volunteering/
https://volunteering.freshdesk.com/support/solutions/articles/51000451543-volunteer-involvement-cycle
https://volunteering.freshdesk.com/support/solutions/articles/51000451543-volunteer-involvement-cycle
https://www.youtube.com/user/volunteeringsant
https://vsant.org.au/resources-hub/
https://vsant.org.au/resources-hub/
https://vsant.org.au/sva-service-award/

