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Tortoiseshell effect hair comb made of cellulose nitrate (plastic)

1900s - Science Museum, London





AI is a tool. Like any tool, its impact depends on how 

well we understand it, and how we choose to use it. 



Australians Arthur James Arnot and William Blanch Brain patented the power 

drill in 1889.



Modern Mechanix, March 1931



Examples: ChatGPT | Claude | Gemini and many more

• Emails & communication (drafting, summarising, translating)

• Meetings & scheduling (agendas, notes, follow-ups)

• Writing & editing (newsletters, policies, grant applications)

• Data & analysis (reports, Excel formulas, feedback summaries)

• Brainstorming & creativity (project ideas, event planning)

They can:

  Automate admin tasks

  Improve communications 

  Assist with documentation and compliance

They cannot:  

  Fix all problems overnight 

Off-the-shelf AI tools 



Start small — think Volunteers, Communications, Admin

Design Sprint approach:

  Test something small

  Learn and improve

  No big budget needed

Where do you start?

Key reminder:

 AI is only as good as your data.

  Know where your data is

  Ensure it’s clean, consistent, accessible

 Start with client feedback, volunteer records, communications.

 When should you explore commercial AI applications?





Stay informed
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https://agefriendly.beehiiv.com/subscribe


Start small & 

experiment

2



Manage change
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Every sector shaped by volunteers will soon intersect with AI. It’s 

time to prepare for the opportunities.
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Questions
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