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Enriching lives and connecting  
communities through volunteering

YEAR IN REVIEW
2022/23

Consultations & Advocacy

satisfied with consultations  
& advocacy work undertaken

Submissions = 18
VSA&NT joins other State & Territory 
peak bodies in Volunteering Australia 
submissions

98%

Capacity Building
satisfied with capacity 
building activities 
increasing skills  
and knowledge

“ VSA&NT is great for  
our Coordinators who  
lead volunteering teams 
to understand the 
volunteering landscape, 
help recruit, train and 
develop their teams”

95%

State Volunteering 
Conference 2023

Attendees = 244 
[The 2023 State Volunteering 
Conference provided] “the 
opportunity to connect with  
others and feeling inspired 
and motivated to improve and 
expand my volunteer program”

RELATIONSHIPS

Ambassador 
Ali Clarke,  
radio personality 

NT

52
with over 
36,000 
volunteers

SA

364
with over 
194,000 
volunteers

Corporate Volunteering  
experiences/activities 

= 24

Corporate Volunteering 
Corporate Volunteering hours

= 1,240 with 10 volunteering  
involving organisations

Participating employees 

= 285 (163 employees in FY21-22)

TOP 3 SUBMISSIONS

June 2023 – Submission 
to the NDIS General Issues 
Inquiry

June 2023 – Submission 
on a new model for 
regulating Aged Care: 
Consultation paper no. 2

May 2023 – Submission 
to the Productivity 
Commission Review of 
Philanthropy

“ We love the work of 
Volunteering SA&NT 
and have loved this year 
building a bigger connection 
with you”

MEMBERS

vsant.org.au

Top 5 services accessed
1.  Learning and development
2.  Volunteer Management 

Support
3. Social media and website
4. Advice and resources
5. Communications (v-news)

support
SECTOR SUPPORT & ADVOCACY
*Annual Survey 2023

Information Sharing
satisfied that information received 
informed and/or improved their 
organisation’s practice

“ Volunteering SA&NT have been a 
lifeline for me. I appreciate all they 
do, and the ongoing training and 
support is very helpful”

98%

http://vsant.org.au


grow
VOLUNTEER ASSIST SERVICE

WORKFORCE 
Volunteers = 37  |  Volunteer hours = 2,609.5
Value = $121,654.89
(Value calculation based on ABS Average weekly earnings 
$46.62 provided in 2022

with 10 volunteering  
involving organisations

Followers:
Reach:

2,580
25,375

NETWORKING 

Events/expos/network meetings
7 network meetings 
with 284 registrations

SA/NT

celebrate

NT
175

59

SA
8,754

173

Individuals assisted 
including online and 
in-person
Volunteer involving 
organisations assisted

VOLUNTEER ADVERTISING SERVICE

Registered volunteer involving organisations = 974

Total members active in VIKTOR = 139 

Approved positions advertised = 2,971

LEARNING AND DEVELOPMENT 
SA&NT online and in-person sessions = 38
Registrations online = 751 
In-person = 112
100% satisfaction rate ✓

PROGRAMS 
Commonwealth Home  
Support Programme (CHSP)
Network meetings = 83 attendees 
In home aged care volunteer 
positions advertised = 105
Registrations for learning  
and development  
sessions from CHSP  
provider organisations  
= 235

Volunteer Management Activity
Building the capacity of volunteer 
involving organisations (VIOs) to break 
down barriers to volunteer
SA
2 intakes of Inclusive Volunteering 
Leadership Program with 40 VIOs 
represented
15 Project Partners and 3 community 
organisation collaborators
16 learning and development sessions 
highlighting inclusive volunteering 
practices

Partnership Highlights 
NT
Alice Springs Town Council  
Rewarding and saw significant 
strengthening of the Council’s 
organisational volunteer program

Charles Darwin University 
Implementing the VALue Program  
for its students

NT Volunteer of the Year Awards 
Nominations = 127  |  Event attendees = 325

“ The simple fact that volunteers were being recognised as they are the glue that hold  
everything together and they are not motivated by money. They simply give because they care!”

v-news

Followers:
Engagement:

PROMOTION: Visits to website: 44,124  |  Total page views: 502,919 

SA Volunteer Awards
250 attended the awards, recognising the invaluable work that  
volunteers, volunteer managers, community organisations and 
business contributeto the community

VSA&NT are beginning  
the process of aligning our  
organisation and programs to the 
UN Sustainable Development Goals

6,824
17,945

8,309
109,460

1,368
5,567

SA NT

Subscribers:
Emails sent:

954
11,152

SA SANT NT
Followers:
Reach:

696
843

1,398
2,871


