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major 
challenges 
for VIOs*
 Financial sustainability
 Volunteer workforce recruitment
 Changes to volunteering ecosystem
*Volunteer Involving Organisations 

advocacy 
SATISFIED with peak body advocacy 
work, representing best interests and 
important issues

New advocacy issues 
ADDRESS increase in costs in 
maintaining volunteer programs and 
services, and volunteer insurance
CREATE a campaign recognising the 
value of volunteering to the economy

capacity building
Facilitating 
= connections & partnerships
Information and Education 
= legislation & regulations
Support and Implementation 
= National Standards for 
 Volunteer Involvement

services 
+ programs

97%

96%

National Standards for Volunteer 
Involvement Member Consultation

Networking opportunities
Learning & development

97% Vitality magazine
Publications & merchandise
Membership
VNews

99%
information 
(advice & 
resources)

100%
volunteer 
management
support

98%
social media 
+ website

5
TOP Strive 

= best practice
Raise awareness
= volunteer impact
Improve ways 
= recognising
 volunteers
Explore 
= opportunities 
 and partnerships
Increase and 
retain 
= volunteer
 workforce

what’s next?
= Volunteer 
 leaders
= Regional support 
 & presence
= Members 
 & sectors

support grow celebrate 

annual survey 2022

how we can assist

YOUR FEEDBACK

learning + 
development

Resources
Guides, templates, training tools
Training 
National Standards for Volunteer 
Involvement
Governance
Regional focus 
Workshops & mentoring

annual goals

94%


